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January 24, 2020 

Mr. Mark White  
Chief Executive Officer  
Financial Services Regulatory Authority of Ontario (FSRA) 
5160 Yonge St, 16th floor 
Toronto, ON M2N 6L9  

Re: FSRA Guidance Framework 

Dear Mr. White, 

On behalf of the Canadian life and health insurance industry, I would like to thank FSRA for providing the 
opportunity to comment on the Guidance Framework (Framework).  This letter provides the industry’s 
comments on the Framework.  

About CLHIA 

The CLHIA is a voluntary association with member companies that account for 99 per cent of Canada's 
life and health insurance business. The life and health insurance industry is a significant economic and 
social contributor in Ontario. It protects about 10.9 million Ontario residents and makes almost $45 
billion a year in benefit payments to residents in Ontario (of which 90 per cent goes to living 
policyholders as annuity, disability, supplementary health or other benefits and the remaining 10 per 
cent goes to beneficiaries as death claims). In addition, the industry has nearly $280 billion invested in 
Ontario's economy. A large majority of life and health insurance providers have licences to operate in 
Ontario, with seventy headquartered in the province. 

Industry Comments 

The life and health insurance industry supports the principles of accountability, effectiveness, efficiency, 
adaptability, collaboration, and transparency as the foundation for FSRA’s approach to using guidance.  
As described in previous submissions, principles-based guidance allows insurers to have a degree of 
flexibility in complying with the requirements and expectations set by FSRA.  This is important given that 
life and health insurers vary in size, structure, and their approach to product distribution.   
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On the particulars of the Framework, we see the principles described as consistent with FSRA’s 2019-
2020 priorities, which we support.  Further, we appreciate the focus on collaboration and consultation. 
Our view is that FSRA’s transparency about how it fulfills its mandate contributes to an environment of 
regulatory accountability.  We also support the three to five year period for reviewing interpretations, 
information, and approaches. These reviews will support the modernization of guidance as necessary. 
Finally, we commend FSRA for its continued emphasis on burden reduction.      

Conclusion 

In closing, we would like to reiterate our support for the principles-based Framework and our 
appreciation for the opportunity to provide these comments.  The industry would be pleased to assist 
FSRA as it conducts this first initial guidance review, and as guidance is reviewed and updated in the 
future.   If you have any questions or would like to discuss this letter, please contact me 
(lduhaime@clhia.ca, 514-375-5068) or my colleague, Brent Mizzen, Assistant Vice President, Market 
Conduct Policy and Regulation (bmizzen@clhia.ca, 416-359-2023).   

Yours Sincerely,  

Lyne Duhaime 
Senior Vice President, Market Conduct Policy and Regulation 
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